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Today's Topic · Tema de Hoy · Sujet du Jour · موضوع اليوم



DO NOW

What do you already know about communicating with a
client professionally? Jot down 2 ideas.

Do Now · Actividad Inicial · Activité de Démarrage · نشاط البداية



TODAY'S PLAN

Do Now + review of Unit…

Mini-lesson: compare an unprofessional vs. professional…

Guided writing: as a class, draft…

Independent practice: students draft their own…

Partner share: read your email to…

Today's Plan · Plan de Hoy · Programme du Jour · خطة اليوم



TODAY'S VOCABULARY

Professionalism Co-Worker Communication

Today's Vocabulary · Vocabulario de Hoy · Vocabulaire du Jour · مفردات اليوم



EXIT TICKET

What is one thing you would NEVER say to a client, and
what would you say instead?

Exit Ticket · Boleto de Salida · Ticket de Sortie · بطاقة الخروج


